[Relatives expectations and satisfaction of psychiatric in-patients].
Relatives expectations and satisfaction of psychiatric in-patients referring the psychiatric institution should have been explored. A questionnaire, based upon a content analysis of interviews with relatives (n = 32) about their expectations and satisfaction of psychiatric in-patient care was developed and sent to 139 relatives. The response rate was 41.7 % (n = 58). Nine of the ten most important expectations of the relatives et all refer to the successful and individual treatment of the patient. Referring their own person, relatives expect mostly an understandable and sincere enlightenment and information about the illness and therapy of the patient. Consumer-orientated treatment could help to make the treatment of the patient and consolidation accounting of the relatives more efficient and effective.